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Scope 

All IDD Service Providers 

 

Purpose 

Added component in Serious Incident Reports within Therap System for all IDD Service Providers 

 

Subject      

 

To comply with Center for Medicare and Medicaid Services (CMS) requirements and Performance 

Measures, IDD Service Providers must now identify if person(s) included in Serious Incident Reports are 

enrolled in the Intellectual Disabilities/Developmental Disabilities (ID/DD) Waiver or Intellectual/ 

Developmental Disabilities (IDD) Community Support Program.  Instruct staff completing Serious Incident 

Reports of the required component.   

 

Therap has provided an instructional video to describe the necessary steps to identify the appropriate 

program.  The instructional video can be viewed through either of the following links: 

 

The link to the video within the Therap System: 

https://help.therapservices.net/app/answers/detail/a_id/4554/~/webinar---ms-dmh-ger-providers---how-to-

update-the-case-status-on-the-idf  

 

Or the link to the exact same video is available on YouTube: 

https://www.youtube.com/watch?v=Yvtutz6_FVw&t=24s  

                                                                                                                                                                    

 

 

 

If you have questions, contact Randy Foster, Director of Office of Incident Management, at 

randy.foster@dmh.ms.gov  
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